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From the 
President

s we reflect upon 
another year at 

Hospice of Lenawee 
we celebrate many 
achievements, including 
being named Lenawee 
county’s best non-profit 
for the fifth consecutive 
year. We celebrate with 
pride our CAHPS 
(Consumer Assessment 
of Healthcare Providers 
and Systems) scores. We have once again exceeded national 
averages in providing patient care, communications 
with family, getting timely help, treating patients with 
respect, emotional and spiritual support, help for pain and 
symptoms, and training family to care for patients. 

However, it is not celebrations or recognition of 
achievements that makes Hospice of Lenawee special. 
Hospice of Lenawee is special because our people go 
above and beyond in their care for our patients and their 
loved ones. We have on staff this county’s only full-time 
Medical Director who is certified in hospice and palliative 
medicine.

Our logo includes a heart. That heart depicts “The Heart 
of Caring.” Certainly, that includes caring for those at the 
end of life. But it is also means caring for family and friends 
who have joined them in their end-of-life journey. 

We offer professional bereavement counseling to anyone 
in our community who has suffered a loss. This service is 
free of charge and open to anyone, even if we did not serve 
their loved one. 

We believe everyone is entitled to quality end-of-life 
care. We will turn no one down. Those without resources, 
without insurance, or are underinsured will be served by 
Hospice of Lenawee. 

Our community supports the “Heart of Caring” efforts. 
Generous donations have created endowments that fund 
these acts of caring. 

I have been involved with several not-for-profits in our 
community. I believe that donating time and resources is 
everyone’s responsibility. Serving Hospice of Lenawee is 
far more than a responsibility. It is a calling, and an honor. 

It is truly my pleasure to serve this wonderful cause and 
its dedicated staff. 

Sincerely, Robert L. Vogel
Chairman of the Board of Directors

I am blessed each day to serve 
Our Mission alongside an 

incredible team of individuals 
who are committed to 
providing exceptional care 
to our patients, families and 
clients. I continue to be 
humbled by their dedication 
and compassion. As an 
organization, we have had 
to manage some of our most 
challenging times as we strived 
to achieve the level of care and services that our community 
has come to know and trust. I feel proud when I think of how 
our team has come together, adapted, and persevered without 
wavering in their commitment to provide quality patient and 
family-centered care to the people of our community. Our team 
represents “The Heart of Caring” and it is evident in everything 
we do! 

I am also in awe of our very giving community. Hospice of 
Lenawee continues to secure the resources needed to sustain our 
beautiful Hospice Home. We are one of only fourteen in-patient 
hospice homes left in the State of Michigan. Our generous 
donors support our efforts to continue to provide charity care and 
complimentary bereavement services including the Kaleidoscope 
school-based program to members of our community who 
are in need. We treasure each gift and recognize the awesome 
responsibility placed upon us to be good fiduciaries of the funds 
we receive. Our team worked tirelessly to find creative ways to 
manage our expenses and steward our resources. 

I am honored to serve this community and thank our staff, 
board of directors, volunteers, and donors who continue to make 
Hospice of Lenawee the best non-profit in Lenawee County, 
help us achieve the Hospice Honors Award that ranks us in the 
top 10% of hospices in the nation, and support our efforts to 
provide quality end-of-life care during and after the last season 
of life. 

Warmest regards, Travis Havens
President & CEO

From the
Board Chairman

A
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Our Leadership 
Team
Travis Havens, President & CEO 
Dr. Justin Voorhees, Medical Director 
Amy Francoeur, Director of Patient Care 
Heather Rowe, Director of Volunteers 
Lee Ann Straub, Director of Bereavement Services 
Heather Perez, Director of Development 
Kimberly Jones, Director of Human Resources 
Jada Phillips, Director of Community Outreach

Our Board of 
Directors
EXECUTIVE BOARD
Bob Vogel, Chair
Amy Bergman, Vice Chair 
Chris Clarke, Treasurer
Julie Goll, Secretary 
Dr. Lee Johnson, Immediate Past Chair

DIRECTORS
Holleigh Baker Patt Hayes
John Barnhart Jeanette Henagan
Mary Myers Bohn Dane Nelson
Todd Carver Daniel Peña
Margaret Coyne, OP JoAnn Negrete Spade
Maria Crane Cathy Thielan
Jeff Danley Bryan Ward
Meggan Wanke-Hammond Sally Whelan 
    Emeritus Director

Our Mission
Hospice of Lenawee provides 

compassionate, patient and 
family-centered care to the 

people of our community during 
and after the last season of life.

This goes beyond just being a job, for us it is a calling!

HeartThe

Caring.of
Heart

We have the only in-patient hospice 
facility in Lenawee County.

We employ the only full-time Medical Director 
board-certified in hospice and palliative care.

We provide complimentary community 
bereavement services.

We provide Charity Care to patients and do not 
turn anyone away for their inability to pay.

We are a provider of outcomes: physical comfort, 
emotional well-being, and spiritual peace.

We begin with “What matters to you” 
and “How can we get you there?”

Our CAHPS scores exceed the Healthcare 
First (HCF) national average in overall rating.

We have been voted Lenawee County’s best 
non-profit for 5 consecutive years.
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In 2021, Hospice of Lenawee 
Volunteers provided a total of 5,861 
hours of service (4,527 direct care and 
1,334 indirect care). The cost savings 
to the organization was a remarkable 
$92,359. Our volunteers continue to 
provide constant support to a Mission 
they believe in.

Our Clinical Team

 The Hospice Home team 
expertly cared for 129 patients 
and their families in 2021

“The Hospice Home is the only inpatient facility in Lenawee County 
that was built for the community by the community and provides 

compassionate end-of-life care to patients and their families. The Hospice 
Home models the “Heart of Caring” in many ways providing a home 
atmosphere and understanding what is important to each patient and family 
in their final days. You might see staff taking a patient outside in their bed 
on a warm Spring day to enjoy the 
sun or planning a birthday party with 
decorations and food. We even have 
a kitchen staff who enticed a patient’s 
appetite with creatively decorated 
pancakes in the shapes of animals 
and our patient ate every bite!”

— Andrea Miller BSN, RN, CHPN
Residence Manager

“Vigilant caregiving is at the heart of Hospice of Lenawee’s 
Clinical Team! Despite the ongoing challenges we faced 

providing care during the second year of the pandemic, our team 
has excelled in all areas. The feedback we continue to get from our 
patients, families, caregivers, and community indicates that our team 
consistently goes above and beyond to meet and exceed the needs 
of those we care for. Our program provides end-of-life care and 
education to our community with a passion that each team member 
embodies. The calling that we all have answered to provide the 
highest quality hospice care is evident in every visit we make.” 

— Amy Francoeur BAS, RN
Director of Patient Care

“As a team, we have overcome many challenges this past year. With unwavering 
resolve, we continued to deliver compassionate patient and family-centered 
end-of life care. I am confident that under whatever circumstances we face, our 
commitment to this care and our community will not change.”

— Justin Voorhees MD, MSc, Medical Director

Our Volunteer 
Services

“It’s no secret that Hospice of Lenawee has 
an incredibly proud and dedicated team 

of volunteers. The past two years have been a 
challenge, but our volunteers found ways to 
continue to support our patients, families, and 
team. They are a creative and motivated group 
of individuals that have found their passion in 
serving Hospice of Lenawee.”

— Heather Rowe, Director of Volunteers

Hospice of Lenawee is proud to have the only board-certified doctor in 
palliative and hospice medicine in the area. The expertise in end-of-life 

care Dr. Justin Voorhees brings to our community is priceless. We are very 
fortunate to have his knowledge and skill set as we continue to navigate the 
pandemic.
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The CAHPS Hospice Survey consists of 57 questions and is administered to primary informal 
caregiver of the decedent who died while receiving hospice care. CAHPS Hospice Survey 
administration begins two months following the month of patient death. 

Our Community Outreach

“Sharing Hospice of Lenawee’s “Heart of Caring” in 2021 has been a privilege for the Community Outreach 
Department. We are incredibly proud to be able to share our CAHPS (Consumer Assessment of Healthcare 

Providers and Systems) Hospice Survey results with our community. CAHPS is a nationally accredited third-party 
evaluation process to measure the experience that patient caregivers have with hospice care. Thanks to our dedicated and 
caring team, our scores continue to exceed the HCF national average.”

— Jada Phillips, Director of Community Outreach

Our Bereavement Services

“Hospice of Lenawee provides complimentary bereavement 
services to anyone who has suffered a loss in our community. 

In recognizing the importance of reaching youth who have suffered 
a significant loss in their lives, Hospice of Lenawee’s Bereavement 
Department developed Kaleidoscope, a school-based grief support 
program for youth, grades K-12. Kaleidoscope meets the grief and loss 
needs of youth throughout our community at no cost to students, parent/
guardians, or schools. Offering support within the schools is an important 
aspect of this program as transportation can be a barrier for youth and 
their families, especially in the midst of grief. This partnership allows 
counseling offices to address the many referrals received each school year 
from parents and school staff in a timely manner.”

— Lee Ann Straub, Director of Bereavement Services

Youth who have experienced a loss are faced with 
both emotional and physical reactions associated with 
grief and loss. Kaleidoscope provides students with 
reassurance that grief is a normal reaction to a loss 
and offers assistance in processing and expressing 
their feelings. A significant loss can threaten a child or 
adolescent’s social and psychological balance and may 
challenge typical coping strategies. The Kaleidoscope 
Program aims to enhance each student's coping skills 

in confronting possible unresolved grief, which can 
lead to depression, hopelessness, and other mental 
health issues, such as anxiety disorders and substance 
use disorders. The monitoring and encouragement of 
grieving youth provided through the Kaleidoscope 
Program ensures that each student has the support, 
sense of confidence, and coping strategies necessary 
to become healthy and resilient adults, of mind, body, 
and spirit. 

IN 2021, 467 Hospice of Lenawee families were served, along with 130 community bereavement clients. In addition, 81 students in all 11 Lenawee 
County School Districts were served through our school-based program Kaleidoscope and 35 students received crisis management support.

92.8% (Compared to 86.4% HCF national avg.)

84.6% (73.2%)

87.2% (82.5%)

83.2% (76.9%)

92.8% (91.3%)

94% (92.4%)

79.4% (76.3%)

 Would Recommend this Hospice

 Patient Received Help with Personal Care Needs

 Communication with Family

 Getting Timely Help

 Treating Patient with Respect

 Emotional & Spiritual Support

 Help for Pain & Symptoms
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Volunteers 
59,289

|

| Home care 
5,430,118

| Hospice Home 
1,738,450

| Administration 
1,416,936

| Social Work and 
Spiritual Care 
523,465

| Bereavement 
329,936

| Fundraising 
220,744

Medicare  
6,261,105

Medicaid  
1,526,715

Commercial 
Insurance 

149,703

PPP Loan Forgivenness 
1,099,807

Self Pay Room  
 and Board 

146,754

Public Support  
670,768

Investment Earnings  
745,520 Miscellaneous  

551

EXPENSES TOTAL EXPENSES 
9,718,938

REVENUE TOTAL REVENUE 
10,600,923

Donor Story

“I am a son who is trying to ensure that the last days of my parents’ lives are filled 
with love and quality of life. Hospice of Lenawee has afforded us the assistance 

and special care that gives me the support I need as a caregiver while maintaining my 
parents’ dignity. From the Certified Nursing Aides that help ensure their daily needs 
are met, to the nurses who are always there to offer continual support, to the spiritual 
care team, social workers, physician assistant and doctor who all provide expertise and 
compassionate care. Each of these remarkable people do so with a smile on their face 
and they bring light into our day. We thank God for these blessings in our lives, so 
that we as a family can receive the help we need to take each day at a time. My parents 
and I are proud to join the Frank and Shirley Dick Legacy Circle and are honored to 
provide philanthropic support to Hospice of Lenawee.”

— Todd Hurlbut

REVENUE

Our Philanthropy Program

“I am amazed by the generosity of our very giving community. I joined the Hospice 
of Lenawee team in August right before our signature fundraising event. I wasn’t 

sure there would be enough time to glean the support we needed to meet our goal, 
but what I didn’t realize at the time was just how many lives have been impacted by 
our services. From the day I stepped foot into the community, I have had more people 
than I can name share their stories and talk about the difference Hospice of Lenawee 
made in their loved one’s life and how supported they felt by our compassionate team 
who embody the “Heart of Caring.” I have my own stories of how my family was and 
continues to be supported and I feel incredibly blessed to be serving Our Mission. I 
have no doubt that our efforts to secure the resources needed to support our Hospice 
Home, complimentary community bereavement, and charity care will continue to be 
met thanks to our loyal and giving donors. We appreciate all who share their time, 
talents, and treasures with us.”   — Heather Perez, Director of Development

Following are a few highlights from a landmark year.

KATHY GOETZ BEREAVEMENT ENDOWMENT MATCH – 
James Goetz generously pledged a $40,000 match for all funds designated 
to the Kathy Goetz Bereavement Endowment in 2021. We met our goal 
and deposited $80,000 into the endowment raising the total to $735,636. 
This will help us continue to provide our complimentary Community 
Bereavement Services and sustain this program well into the future. 

21 IN 21 – We met our goal to secure 21 Planned Gifts in 2021. We 
appreciate all those who are members of our Frank and Shirley Dick Legacy 
Circle. We would also like to thank Creek Enterprise who provided a 
$21,000 challenge match.

2021 ROAD RALLY – Our 2nd Road Rally was a huge success raising 
a record $100,000 in support of our Charity Care and Community 
Bereavement Services. 

EXPENSES
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William Adams
Adrian Dominican Sisters
Adrian Electric and Generator
Adrian Mechanical Services 
Adrian Rotary Club
Adrian Steel Company
Mr. Dan Angus and Dr. Julie Yaroch
Anonymous donations
AvaCare, Inc.
William Bachman
Norma Bail
Chris and Teri Bailey
Scott and Holleigh Baker *
Jackson and Elizabeth Baker
Jean Baker
Jasmine Ball and Chad McHenry
Barrett's Garden Center
Thomas Barto *
Linda Barton
Dennis and Melanie Beach
Thomas and Carol Bell
Robert and Muriel Bell  
Gary and Amy Bergman 
David and Jean Ann Berlin 
Jenna Bignoria
Sherman and Jenna Bigornia
Blissfield State Bank
BNI Lenawee Chapter
Richard and Mary Bohn
Karol 'KZ' Bolton
Martin 'Marty' and Carol Boot  
Robert Borton
David Bosio
Brady Ware & Company
Brazeway, Inc. *
John and Loretta Briody
William Briskey
Allan and Julie Brittain
C. Dennis Brittain
Madeline Brosamer
Kay Brown *
Melissa Brueckner
Stephen and Mandy Buckland
Michael and Michele Buku
Burdick Kitchens & Bath
Gerald and Pamela Burg
Beth Burkhard Yeary
BuzzFeed News
Cat Canyon *
Carelinc Medical Equipment & Supply
Todd and Cindy Carver  *
Mark and Juna Casper
Charles H. Gross, Attorney at Law
Virginia Clark
Christopher and Jennifer Clarke 
Classic Cabinets & Interiors, LLC
Stephen and Jane Clement
Clift Buick-GMC
Commspec, Inc.
Richard Coppens
Robert and Judy Cousino
Paul Cox
Stephen and Heidi Cox
CR Motors of Adrian, Inc.
Delinda 'Dee' Crane
Maria Crane
Creek Enterprise, Inc. 
Ethel May Crow
D & P Communications

James and Kathleen Dahlke
Sally Daniels
Jeffrey and Jennifer Danley 
Margaret 'Meg' Daugherty 
Richard and Maryann Davis
Paul and Doris DeLespinasse
Charles and D. Karlena Dennis
Jason Derby
Brian and Lynn DesErmia
Frank (and Shirley) Dick 
DiggyPOD, Inc. 
Norman and Cheryl Diver
Virgil and Donna Diver
Morgan Diver
Douglas & Mary Kapnick 

Family Foundation 
Jim Driskill
Brooke Eberly
Robert and Lorena Ehinger
Faythe Emens 
Ed and Jennifer Engle Jr.
Ervin Industries Inc.
Willam and Kathryn Essex
Danny and Sharronn Etter
Harry 'Dave' and Susan Faling 
Roger and Mary Fechner
Robert and Pamela Feldkamp
James and Carolyn Feldkamp 
John and Mary Ferguson  *
Donna Fisher
Jay Fisher
Pamela Fisher
John and Janis Foss *
Foundation Realty LLC
Amy Francoeur 
Judith Francoeur
Jerry and Deborah Frederick
Peggy Fritzler
Steve Gadbois and Andree Glenn
Gary and Laura Gallup
C.J. Gautz, Pam McClintic and 

Constance Kreh Gautz *
Richard and Carol Germond
Paul and Wendy Gietzen
William and Patti Gira
Gleaner Life Insurance Society 
Glycon Corporation
James Goetz  
David and Julie Goll 
Ryan and Kristen Goodwin
Todd and Beth Graf
H.L. and Carrie Green
Gerry and Bonnie Greene
Sandy Gregory
Groeb Family Holdings LLC
Chuck and Margaret Gross
Tim and Judy Guest
Gordon and Carol Guild
Gurdjian Insurance Group, Inc.
Daniel and Deborah Hadesh
James and Janice Hammond 
Matt and Meggan Hammond 
Handler Funeral Homes
Stephanie Harmon 
Catherine Hartley
Travis and Rachel Havens 
Patrick 'Patt' and Mary Helen Hayes 
Glen Hays
James and Barbara Hazen

Curtis Hehl
Michael and Shawn Hendershot
Rebecca Henninger
Jennifer Hernandez and Eric Spaulding
Michael and Marcia Hickman
David and Shelley Hickman
Scott and Cynthia Hill
Wade and Jill Holton
Hugh and Lee Ellen Driggs Foundation *
Philip and Kimberly Hughes 
Ed and Cheryl Hull
Dan and Billie Hupp
Immanuel Lutheran Church
Insight HRM
Iott Insurance Agency, Inc.
Ken and Shirley Ivan
Robert and Rose Jackson
Raymond and Priscilla Jackson
Joe and Diane 'Red' Jacobs - 

Jacobs & Camp Families
Patricia Jamieson
William and Mary Karen Janitor
Guy Johnson
Dawn Johnson
Dr. J. Lee Johnson 
Kennth Jones Foundation- at the 

suggestion of Nancy Jenkins 
and Raymond Howell 

Stephanie Jones
Michael Jorissen and Ilene Calfin Jorissen
Timothy and Shelley Judkins
K & B Asphalt Sealcoating, Inc.
Michael Kapnick *
Andrew and Paige Kapnick
James and Susie Kapnick 
Kapnick Insurance Group 
Don Keener
Howard and Marjorie Keller
Mark and Deborah Kemper
William and Diane Kenyon 
KIRCHHOFF Automotive *
Thomas and Rosemary Kleinheinz
Bernadine 'Bernie' Klump
David and Brenda Knapp
Knapp Chevrolet Buick
Stacey Knierim-Clark
Jeffrey and Dawn Kress
Lisa Kridner
Krieghoff-Lenawee 

Construction Mgmt., Inc.
Bob Kulka
Susan Kurtz
L & H Real Estate Ventures, L.L.C.
Stephen and Dixie Ladd
Howard and Valinda 'Linda' Ladd
Michael and Christina Ladd
Karen Lambka
Margaret Lawson
Pam LeBlanc
James and Nancy Lemon
Lenawee Community Foundation 
Lenawee County Medical Society
Lenawee Fuels Inc./ Perky Pantry
Lenco Credit Union
Richard and Angela Lephew
Samuel and Lyla Lieto
James Lincoln 
David and Linda Lips
Little Caesars Pizza-Adrian

Living in Lenawee Realty LLC
Lolley Wealth Management
Brian and Ellie Lower
Gary Lundy
John 'Jack' Lynch
M & W Seeds
Roxanne MacBeth
Norman 'George' MacNaughton
Dennis and Dawn Makula
David and Linda Martin
Lottie Martin
Bertha 'Bert' Marvin
Ted and Lois Mason
Josh and Katie Mattison
John and Carole McConnell
Kenneth McKown
Joyce McLeskey
James and Sandra McMaster
Charles 'Henry' and Lorraine Mensing
Carol Mettler
Robert and Katherine Metz
Jeffrey and Kathleen Miller
Lloyd and Margaret Miller 
Julie Miller
C. Dean and Annette Mitchell
Jared and Laura Morrison
Michigan International Speedway - 

Motorsports Charities Inc. *
Jane Murphy
Jane Neilson
Nice Car Company, Inc.
Rhea North
Richard and Pamela Nowak
Renee O'Keefe
Old National Bank 
Oliver of Adrian, Inc.
Michael and Tiffany Olsaver
Harold Ostrander
Jeremy and Amy Palmer
Charlotte Patterson
Joe and Angelina Pechota
Daniel and Amber Peña
Al and Heather Perez
Jason and Jada Phillips
David and Gail Pilmore
David and Jennifer Poore
David Pray
Premier Bank
Prestige Title Insurance Agency LLC
Arlo and Janice Qualley
Theodore 'Ted' Rachwal
Anthony 'Tino' and Jessica Rebottaro 
Anthony 'Tony' and Bonita Rebottaro
Linda Reeck
Terry and Janice Reinhart
Mathew Ringkvist
Richard and LuAnn Roberts
Phyllis Ross
Ryan and Heather Rowe 
John 'Dan' and Mary Ruesink
Doyce and Diana Rupp
Lee Salazar
Jeffrey and Andrea Sarata  *
Brian and Rhonda Sarkisian
Richard and Norma Sarns
Mark and Rebecca Schersten 
Sharon Schmittlein
Steven and Marigretchen Schneider
Janet 'Jan' Schnierle

Norm and Jane Seidel
Steven and Anne Sherman  *
Michael and Marjean Silberhorn
Carolyn Siler
Jeffrey and Annette Smith
Jennifer Smith
Gregory and Joy Smith
Terry and Diane Smith
Allen Smith
Doug and JoAnn Spade
Tony and Nicole Sroufe
Heather Stange
Bobbie Stonecipher
Doug and Lee Ann Straub
Sandy Stuckey
Summit Financial Group
Michael and Colleen Sunderland *
Swan Creek Candle Co.
Thomas and Kathy Sweet
Mark and Jodi Swinehart
Takeda/ Dr. Elizabeth Galbreath 

and Dr. James Fikes 
Melissa Tarsha
Tau Delta Sorority
The Farver Foundation 
The Mannik & Smith Group, Inc
The Maurice and Dorothy 

Stubnitz Foundation 
The Mill Sports & Events Center
The Robert Hinsdale Trust 
The Suriano Family Charitable Fund
Thomas and Gail Thelen
Dale and Cathleen Thielan 
Allan and Judith Thompson
Ray and Mary Alice Thompson
William and Nancy Thompson
John and Jeanne Thurman 
Ralph and Ginny Tillotson
TLC Community Credit Union
Trillium
Bogart "Bo" Trout, Jr.
Joseph and Sherri Tuckey
Tuckey's Big Boy- Tecumseh
Barbara Turner
Rodney and Susan Turner 
Samuel and Kelly Valdez
John Vandenberghe
Megan VanEtten
Vernon & Alice Pratt Foundation 
Robert and Joyce Vogel 
Bryan and Brittany Vogel
Justin and Amy Voorhees
Stephen and Marcia Voorhees
Joan Wakefield
Timothy and Susan Walberg 
Alexandria Walker *
Wellsville United Methodist Church
Harley and Theresa Westfall *
Sarah 'Sally' Whelan 
Dennis and Sarah White
Cindy Wielfaert
Douglas and Kathy Williams
John and Karen Wilson
James and Mary Jane Winzeler
Karen Witt
James and Janet "Jan" Wood
Marcia Wright  *
Carolyn Wyse *
Joseph and Emily Yankovich 

Below are donors that have provided support in the amount of $250 or greater during 2021.

 “Doc” Annual Giving Circle Members          * Donors who contributed $2,500 up to $4,999           Donors who contributed $5,000 and higher

Thank you, 2021 Donors!
We thank our donors for their faith in Our Mission and for their continued and generous support!
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Hospice

Ask For Us

We are Your

1903 Wolf Creek Hwy., Adrian, MI 49221 
hospiceoflenawee.org 

517-263-2323


